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MamaTKa o nopagKe NpeaocTaBAeHUA MUKPOKPEAUTOB U 06CNYXUBaHUM AUl C
WHBaZIMAHOCTbIO U MaIOMO6UIbHBIX rpynn HaceneHua 8 MPO Solva

YBakaemble KnneHTbl! Mbl cTpeMumces caenaTb Hawu GUHAHCOBbIE YCYTU AOCTYMNHbIMU, 6e30MacHbIMU
M KOMGOPTHLIMM AN1A KarKAoro. Hactosawaa namaTKa coAepXuT MHGOPMaLUIo 0 AOCTYMHbIX popmaTax
06CNYKMBaHMA, cCnocobax NoNyYeHUA YCAYT U AOMNOJHUTEIbHBIX BO3MOMKHOCTAX NOAAEPKKM ANSA UL, C
WHBaINOHOCTbIO U MaIOMOBU/IbHBIX FParKaaH.

Ecaun npu nonydyeHUM MUKPOKpeaMTa BaM HEOBXOAMMbI CrieLmanbHble YCI0BUA 0B CYKMBaHUA UK
LOMNONHUTEbHAA NOMOLLb, Bbl MOXeTe 06paTUTbCA K COTPYAHUKAM OpraHM3aLumm 3a KOHCYIbTaumen u
CONPOBOXKAEHNEM.

1. [JocmynHocme ogpucos u ycmpoiicme camoobcayrcusaHus

[na ypobcrea KAMEeHTOB MHGOPMALLMA O MOMELLEHMAX U YCTPOMCTBAX CaMOOBCyKUBAHWA,
aanTUPOBaHHbIX 415 UL, C UHBAIMAHOCTBIO M MaNOMOBUIbHBIX FPYMN HaceeHus, NpeaocTaBAsEeTCA B
OTKpbITOM ZOCTyne.

FonoBHOM odwuc: r. AnmaTbl, AIMAAMHCKKUI palioH, npocnekT CendynnnHa 502, BLL «Typap», 1 atax
(Bxom c TOpua 38aHKUA).

Pexxum padorbi: nonenenpHUK-msiTHUIA ¢ 10:00 10 19:00 (06ex ¢ 14:00 mo 15:00).

Ilepeuensb ycuayr, npeaocrasjsieMbix B momemeHuax M®O Solva:

[ KOHCYJIBTHUPOBAHHE 110 BOIIPOCAM IMPEAOCTABICHUS U O6CJ'Iy>KI/IBaHI/ISI MHUKPOKPCIAUTOB,

e IIPUEM U PACCMOTPEHHUE 3asIBJICHUI Ha MOJTYyYEHUE MUKPOKPEAUTA;

[ O(bOpMJ'IeHI/IC U IOANMNCAaHUE JOTOBOPOB O NPEAOCTABJICHUN MUKPOKPEIUTA,

e TIpeaocTaBlICHHE MH(POPMAIIUU IO ISUCTBYIOIIMM IOTOBOPaM MUKPOKPEIUTOBAHUS,

[ KOHCYJIbTAallUsA I10 O6paH_[eHI/I${M, 3asBJICHUSM U >1<ano6aM KIIMCHTOB;,

[ IpeaAOCTABJIICHUC UHBIX YCIIYT, IPCAYCMOTPCHHBIX BHYTPCHHUMHU NOKYMCHTAMU MCDO
Solva.

JAocTtynHaa cpepa U TeXHUYECKoe OCHalleHue:

becnpenATCTBEHHDIN BXOA,: JOCTyn B LLEHTPa/bHbIM 0pUC OpraHn30BaH HENOCPEACTBEHHO C YPOBHA
TpoTyapa. BxogHas rpynna He MMeeT CTyneHel, NOPOroB U UHbIX NPenATCTBMIA, 4To obecneynBaeT
yA06HbI AOCTYN ANA KAMEHTOB, MCNO/b3YIOLLMX KPECNa-KONACKM, a TaKKe 414 APYrMX MasioMOBUAbHbIX
rpynn HaceneHums.

MpocTpaHCTBO BHYTPU: BHyTpeHHee NpoCcTpaHCTBO GPOHT-0dMCca OpraHM30BaHO Ha OAHOM YpoBHe 6e3
nepenaaos BbICOTbI, YTO NO3BOAAET CBO6OAHO NepeaBMraTbca No NOMELLEHMIO U NOAYYaTb
HeobxoAMmble YCAyrh B KOMPOPTHBIX YCAOBUAX.
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IepconanbHasi nomomb: Ecnu kimeHTy TpeOyeTcsi IOMOIb MPH MOCEHIeHnH oduca
(HampuMep, OTKPBITHE BXOJAHOM JIBEpH, COITPOBOKICHUE BHYTPU MMOMEIIEHUS WM TOMOUIb IPU
HCI0JIb30BAHNU 000PYI0BaHUs), COTPYIHUKHA KOMIIAHUU TOTOBBI OKa3aTh HEOOXOIUMYIO

IO JICPKKY.

J1J1s1 TIOJTydeHus TIOMOIIH [Tepe/] MOoCceneHreM odrca HiId HEMOCPEACTBEHHO MPHU MPUOBITHH BB
MOXKETe CBs3aThes ¢ Hamu 1o Tenedony: +7 (701) 006-35-35. Tlo Bamemy oOpalieHuto
COTPYIHHK BBIIET AJIs1 COMPOBOKACHHS U OKa3aHUs HEOOX0IMMOM MOMOIIH.

YcTpoiictBa camoobcnyKusaHua (TepmuHanbl): YcTponcTBa caMoobcnyKMBaHUA Pacno/oXKeHbl B
[OCTYMHbIX 30Hax opuca. Mpn BOSHUKHOBEHUM 3aTPYAHEHWUI C UCMO/Ib30BAHUEM TEPMMUHAJIOB MU
npoBeAeHVeM onepaumin COTPYAHUKKN ONEePaLMOHHOIO 3a/1a OKaXKYT HEOOXOAMMYIO KOHCY/IbTALLMIO U
NMomoLLp.

Appeca u pexxum paboTbl OTAeNeHUIA: AKTYaNIbHbIV NepeyeHb PerMoHasbHbIX OTAENEHUN, UX aapeca U
rpaduk paboTbl pasmelleHbl B pasgene «KapTa oTaeneHui» Ha caiTe KomnaHuu: https://solva.kz/map/

2. @opmamel noayvyeHuUss 00KymeHmMoe u uHgpopmayuu

Mo 3anpocy KAneHTa LLOKYMEHTbI U CBEAEHWs, CBA3AHHbIE C NOAYyYEeHNEM U 0B6CTYKUBAHMEM
MWKPOKpeAnTa, MoryT 6biTb NPeLOCTaB/eHbl B Cieayowmx ¢opmaTax:

B aneKTpoHHOM BUAe

e HanpaB/eHWe AOKYMEHTOB Ha afpec 3/IeKTPOHHOM NoYTbl K/IMEHTa;

® nony4YeHue AOKYMEHTOB Yepes LundpoBbie cepBUCbl KOMMaHUM (NPU HaANYUKU TaKoM
BO3MOXHOCTH);

®  3/IeKTPOHHbIE AOKYMEHTbI MOTYT UCMO/Ib30BaTbCA COBMECTHO C NPOrpammamMmn SKPaHHOro
A0CTyNa ¥ MHbIMM BCNOMOTaTeIbHbIMU TEXHONOTUAMM.

B neyatHOMm Buge

® npepocTaBNeHMEe AOKYMEHTOB Ha ByMaXKHOM HOCUTENE;
® 0 3anpocy KAMEHTa BO3MOXKHO NpeaocTaBNeHne AOKYMEHTOB C UCMO/b30BaHUEM
yBe/IM4yeHHoro (KpynHoro) wpudra.

MHble gocTynHble dpopmartbl

® NPV HaN4YnUun TEXHUYECKOM BO3MOXHOCTU U NO npeasBapuTesIbHOMY 3anpocCcy KIMEHTa
OpraHn3auma MOXKeT NpeaocCTaBUTb MHd)OpMaU,MIO B UHbIX AOCTYMNHbIX d)opN\aTax, Y4YUTbIBAOLWNX
nHOnBMAyanbHblIE I'IOTpe6HOCTVI K/IMeHTa.

[Nna nonyyeHnn LOKYMEHTOB B Heob6XoaAnMMOM popmaTte peKoMeHAyeMm 3apaHee CoobLMUTb O CBOUX
NoTPe6HOCTAX COTPYAHMUKY KOMNAHMK Npu 06palLeHnn B odUC AN Yepes CYKOY NoadepKKU.

3. AucmaHyuoHHbIe ycayau u 3auuma om moweHHU4Yecmea
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onpeaeneHHbIX onepauuii B Lenax 6esonacHocTu:

e OTKas oT oHMaWH-ycayr: Mo Bawemy 3asaBAEHNIO Mbl MOXKEM MOJIHOCTbIO 3a6/10KMPOBaTb
BO3MOXHOCTb 0POPMIEHNA MUKPOKPEAMTOB Yepes MHTEPHET, OCTaBMB AOCTYMHbIM TO/IbKO
obcnyuBaHue B pusmyeckom oduce.

4. ObcnyncusaHue Yyepe3 008epeHHbIX AUy

EcnAn KNMeHT He nmeeT BO3MOXKHOCTU IMYHO O6paTVITbCFI B Od)VIC KOMMNaHUN N BOCNOJ1Ib30BaTbCA
Ll,M(prBbIMM cepBncamum CaMoCTOATENIbHO, OH MOXKET YNOJIHOMOYNTb ApYyroe myo npeacrtaB/siATb CBOU
UHTEPECHI B COOTBETCTBUU C 3aKOHOAATE/IbLCTBOM PECI'IVGIWIKI/I KasaxcraH.

O6cnyKMBaHMe NPEACTaBUTENSA OCYLLECTBAAETCA NPU NPeabABIeHUN:

e JNOKYMEHTAa, yaoctoBepAowero 1M4YHOCTb NpeacrtaBuUTENIA;

. HOTapwhasbHO yﬂ,OCTOBepeHHOﬁ AOBEPEHHOCTU (MﬂM €e HOTapuaJibHO y,ﬂ,OCTOBEpEHHOVI KOFIVIVI),
CO,D,Gp)KaU.LeVI NONTHOMOYNA Ha nNpeacraBneHne MHTepecoB KIMEHTA U coBepLUEHKNE
COOTBETCTBYHOLWNX AeﬁCTBMﬁ OT €ro UMeHMN.

I'Iepequb I'IOJ'IHOMO‘-IMﬁ, KOTOPbIMU HageNAeTcAa npeacraBuTelb, onpenenaeTca cogepXaHnem
AO0BEPEHHOCTU N MOXKET BK/IKOYATb:

® Mosly4eHue SOKYMEHTOB U CMPaBOK;

e ofavy 3asBAeHUi;

* noAnucaHue AOKYMEHTOB;

* nony4vyeHue nHbOpMaLUKN NO AOTOBOPY MUKPOKPEANTA;

e  COBEpLUEHME UHbIX AeNCTBUNA, NPeAyCMOTPEHHbIX 4OBEPEHHOCTLIO U 3aKOHOAATENbCTBOM
Pecnyb6anku KasaxcraH.

e CpoKu npoBepKku 1 opopmMmaeHua:

e [poBepKa NoA/JMHHOCTU HOTapMaIbHOM AOBEPEHHOCTU OCYLLLECTBAAETCA COTPYAHWKamMM Solva
yepes rocyapcTBEHHbIE PEECTPbI B AeHb 06palLeHums.

e OdopmneHue onepaLumn No 4OBEPEHHOCTN 3aHUMAET He 6onee 1 paboyero gHA ¢ MOMEHTa
npeaocTaBAeHMA NONHOMO NakeTa LOKYMEHTOB.
DononHutenbHble mepbl 6e3onacHOCTU

e B uLenAx 3aWmTbl UHTEPECOB KAMEHTA OPraHN3aLmMa MOXKET UCMOAb30BaTb AOMNOAHUTEIbHbIE
Mepbl MPOBEPKM NOJHOMOYMI NpeacTaBUTeNs.

e [lpn HEOBXOANMMOCTU COTPYAHUKN KOMMNAHWUK BNPaBe CBA3ATbCA C KAMEHTOM MO MMEHLLMMCA
KOHTaKTHbIM AaHHbIM AR NOATBEPKAEHUA BONEN3bABNEHUNA Nepes, CoBepLIEHNEM OTAENbHbIX
onepaumii, ecan 3To He MPOTMBOPEYUT 3aKoHoZaTeNbCTBY Pecnyb6ankmn KasaxcraH.
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5. Cepsucbi donosnHumenbHo20 nodmeepxcdeHus onepayuii doeepeHHbIM auyam

MpW HaIMYUK Y KAMEHTA LOBEPEHHOIO /ML, AEeMCTBYIOWEro Ha OCHOBaHMM Haaexalmm obpasom
odopMNEeHHOWN AO0BEPEHHOCTU, ONepaLnm U 06CyKUBaHUE MOTYT OCYLLECTB/SATLCA C yYacTUEM
[OBEPEHHOTrO NLA B NOPAAKE, YCTaHOBAEHHOM 3aKOHOAATENbCTBOM Pecnybamnku KasaxctaH u
BHYTPEHHMMU AOKyMeHTamn MPO Solva.

6. flocmynHele cnocobel nodnucaHua 00OKyMmeHmMos

ECnu KIMEHT B CUJTy OFpaHMYEH I MO 340POBbLIO (Hanpumep, NPy HapyLLEHWUM 3PEHNA UIN MOTOPUKM
PYK) He MOKeT cO6CTBEHHOPYYHO NOANMCaTb ALOroBOP UM 3asaBneHue, B8 MOO Solva npesycmoTpeHbl
cnepytolme neraabHble aibTepHATUBHbIE CNOCO6bI:

e Wcnonb3oBaHue 3NeKTPOHHOI undposom nognucu (UM / CMC-Kog): Npn AUCTaHLUMOHHOM
0dOopMAEHUM YCAYT NN B MOOUIBHOM NPUIOKEHMM BOSIEN3bABAEHNE KIMEHTA
noaTBepKaaeTca nytem BBoga ogHopasosoro CMC-koga (gMHamuyeckoro naeHtndoukatopa). B
COOTBETCTBUM C 3aKOHOZaTeNbCcTBOM PK, Takol cnocob nognucaHusa npM3HaeTcs aHaJlorom
COBCTBEHHOPYYHOM No4NUCH.

e [lpuBneuyeHue pyKonpukaaguuka (npu coseplueHnn caenku B opuce): ECAm KNMEHT He MOXKeT
noA4nMcaTbca CAaMOCTOATE/IbHO U He ucnosb3yeT UM, no ero npocbbe 1 B ero NpUCyTCTBUM
OOKYMEHT MOXKET nognucaTb APYroe MU0 — PYKONPUKNASUUNK.

e BakHoe lopuaunyeckoe ycnosue: CornacHo ct. 152 MNpaxkaaHcKoro Kogekca PK, noanuce
pyKOMpUKNagYMKa Ha PUHAHCOBOM A0roBOpPE A0/KHA 6bITb 06A3aTeIbHO 3aCBUAETENbCTBOBAHA
HOTapuycom 60 A0MKHOCTHBIM JIMLOM, MMEIOLLMM NPaBo Ha COBEPLUEHUE TAKOro
HOTapWaNbHOro AENCTBUSA, C YKa3aHUEM NPUYMH, NO KOTOPbIM CaM KAMEHT He CMOT noAanucaTb
OOKYMEHT.

Ecnu Bam TpebyeTcsa 0cobblli NOPAL0K NOANNUCAHNA LOKYMEHTOB UM AOMNOAHUTENIbHAA NOMOLLb MPK
opopmaeHNN GUHAHCOBBIX YCAYT, COTPYAHUKM KOMMNAHUN rOTOBbI NPEA0CTaBUTb KOHCY/IbTaLMIO U
nofobpatb 4OCTYMNHbIN CNocob B3aMMOAENCTBMA B PaMKax AEMACTBYIOLLEro 3aKoHOAaTe/IbCTBa
Pecnybaunku KasaxcraH.
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Ecnu y 8ac 803HUKsU 80M1POCLI 110 0GhOPMEHUID, 0BCAYHUBAHUIO UsU MO2AWEHU0 MUKPOKpedumad, 8ol
Moxeme nosay4ume KOHCYsbmauyuro compyoOHUKA KOMaHUu y8obHbeim 0415 8ac criocobom.

Mebi npednazaem KaK 20/10C08ble, MAK U MeKCMo8ble KaHAbl C8A3U, Ymobbl KaxObll KnueHm moe
8blbpame Haubonee kKomgopmHeil hpopmam e3aumodelicmeaus:

KoHcynemayus no menedhoHy 2opsyeli nuHuu: Bol moxceme no38oHUMs Ham rno Homepy +7 701 006 35
35. B Haweli cucmeme delicmayem nodpobHoe 2os0cosoe meHio (IVR), komopoe nossonsem
camocmoamesbHo Nosay4ums omeemel Ha 6a3o8ble 8onpocskl. Ymobei ceA3ambcA ¢ cCompyOHUKOM, 8aM
Heobxo0umo 8bI6PAMb COOMBEMCMBYIOWYH MeMamuKy 8awezo 0bpaweHus 8 MeHio (Hanpumep,
80MPOCHI 110 MeKywemy MUKpoKpeoumy, oghopMsEHUIO Uau oraame), Mocsae 4ezo cucmema
nepeHanpasum eaw 380HOK 8 o4epedb Ha ornepamopad.

e AnbmepHamueHble KaHanbl (pekomeHdyemca 0aa 6bicmpoli ceasu): Ec/u 8 nuKosbie Yacsl
8pemsA OXUOAHUA Ha menedoHHOU AUHUU y8eaudeHo uau 8am Heyo0obHO UCno6308ams
20/10C080€ MEHI0, 8bl MOXeme M2HOBEHHO MepeKaYUmMsca Ha mekcmosoe obujeHue ¢
«HCUBLIM» COMPYOHUKOM 6e3 MPOXOHOEeHUS d8MoomeemyuKos:

o  WhatsApp-kKoHcynemaHm: Hanuwume Ham Ha Homep +7 701 493 84 85. /lloboe mekcmoesoe
obpauweHue onepamusHo 0b6pabameisaemcs OexypHbIM MeHeOHepoM 8 pexume peasbHo20
spemMeHu.

® JseKmpoHHaa nouyma: Hanpaseme eaw 60npoc Ha adpec support@solva.kz. OguyuansHelli
omeem compyOHuKa byoem HarnpassneH 8aM 8 meKcmosom popmame, y0obHOM 0119 YmeHUs.

e  dyHKumA «Yat B npunoxkeHnn unm Web Bepcuu caiita»: Ha Halwem opuLmanbHOM canTe -
https://solva.kz Bbl MoXKeTe 3aKa3aTb 06paTHbIN 3BOHOK. [/15 3TOr0 Ha*KMMUTE Ha UKOHKY
Co0bLWEeHNs B MPaBOM HUMHEM Yy U OCTaBbTe CBOM HOMep. Hall cneumanmnct cam CBAMKETCA C
BamMu B TeueHue [10—15] MUHyT.

AyOMopoanK
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